PROGRAM DESCRIPTION:

  7 Essential Building Blocks of an Outstanding Patient Relationship:
There are many potential rewards for working as a health care professional
that extend beyond the ordinary experience of professionals in other fields.

We get the chance to interact with each patient in a way that can change 
their health and the quality of their life and the lives of their family. Holding 
this potential in our hands is an enormous responsibility.

We are often faced with many challenging situations both directly with the patient and in the environment in which we practice.  So the essence of our experience can be colored by both the promises and potential inherent in the helping relationship as well as the outer influences within the helping and 
patient environment that can either support or hinder our desire to serve well.

By taking a closer look at the psychological aspects of the helping relationship
for both ourselves and those seeking help, we can gain a deeper understanding 
of the impact that we can have through our work, from even the simplest act
of paying attention.

This program was designed primarily as a way to help health care professionals
to take a closer look at their relationship with the patient and with themselves,
to redefine and expand their understanding of the profound importance of being 
of serve and in so doing, find renewed purpose and meaning in their work.

This program offers many different ways in which to approach ones role in service to others and provide numerous strategies, tools and techniques for being more successful in engaging a patient, strengthening and building a positive relationship
and increasing patient outcomes, compliance with treatment and most importantly,
our patients’ satisfaction with the care they receive from you and your organization.

This program was designed by Joan Stenzler, LCSW, Dir for The Institute for Helping Professionals.
For more information about IHP's workshops and conference day presentations, go to our website:
www.StressLessatWork.com or contact 646-250-5379 

